
JOB NO:

INSTRUCTION:

NOTE: Items without repair forms will be rejected from collection and receiving.

CLINIC DETAILS:

Date:

Sender Name:

Contact No:

Fax No:

Email:

FAULT INFORMATION:

Please provide a clear description of the fault together with any relevant information.

ITEM Model Serial No warranty*

1

2

3

4

5

6
*For warranty case, please provide evidence of purchase (copy of invoice)

REPAIR INSTRUCTION:

       Repair**        Repair if not exceeding S$ (excluding GST)        Quote required

TERMS & CONDITION:

Name, Signature & Stamp Date Name & Signature Date

REQUEST FOR SERVICE

Clinic Name & Address

Co.Regn. No. 200416424-R

Customer Collected & Checked by:

Description of fault

HealthBiz Resource Pte Ltd
Blk 5  Ang Mo Kio Industrial Park 2A  #05-21
Ang Mo Kio Tech II  Singapore 567760
Tel: 6481 1610  Fax: 6481 1671

** We want to repair your equipment as efficiently and as economically as possible. We shall assume that we have your authority to proceed with the repair provided that the 
cost does not exceed $80 excluding GST of the replace parts. We shall consult you if the cost is expected to be higher than this and seek your agreement if the repair should 
proceed. Please tick as appropriate for alternative instructions.

HealthBiz Resource Pte Ltd

1. In the interest of everyone's health and safety, please disinfect and/or sterilize your item(s) for repair.
2. Pack the item(s) for repair in suitable packaging material to protect against damages during transportation.
3. Complete the form and include with item(s) for repair. (copy of repair form can be request via Email)
4. (A) Call us and we will arrange collection within 1-2 working days
- collection & return charge of $60 + GST for Equipment & Instrument will be charge prior to collection. (Paynow, Bank Transfer)

(B) Customers to arrange their own courier for collection & return. (Kindly accept the T&C and attach this document inside the packaging)

By signing below, I hereby acknowledge that I have completely read and fully 
understand the T&C, I also affirm the truth of the statements in this document.

1. Healthbiz Resource Pte Ltd shall not be liable for any loss or damage whatsoever arising from any of the following:
a. illegal, false, inaccurate or insufficient description of equipment(s) or other particulars provided by Customer.
b. insufficient packing or labelling of the equipment(s), or defective condition of packing except where such packing was provided by the Company.
c. handing, loading, stowage or unloading of the equipment(s) by the Customer, its designated 3rd party vendors or service providers so specified by Customer.
d. loss or damage of the equipment(s) & accessories whilst the Company is not in actual custody or control of the equipment(s).

2. Should you decline the repair for the equipment(s) not covered under warranty or contract, we reserve the right to charge an evaluation fee.
3. Partial return of handpiece/unit is not allowed. Amount of handpiece/unit returned must be the same amount of handpiece during collection/receiving.
4. Evaluation fee will be waived upon client purchase of new handpiece/unit from HealthBiz Resource Pte Ltd.
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Items included in the packaging:

Handpiece Physical status

Item # Fault Item # Fault

Name, Signature and Stamp Date Name & Signature Date

Customer Collected & Checked by:

FOR TECHNICIAN USE ONLY

Co.Regn. No. 200416424-R
HealthBiz Resource Pte Ltd
Blk 5  Ang Mo Kio Industrial Park 2A  #05-21
Ang Mo Kio Tech II  Singapore 567760
Tel: 6481 1610  Fax: 6481 1671
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